
The Ultimate 2025 Guide to Contacting 

Chase Sapphire Travel Support 

Planning your next adventure or need help mid-trip? Knowing how to reach Chase Sapphire 

Travel Support efficiently can save you time, hassle, and stress. This guide covers 

everything you need to contact Chase for bookings, concierge assistance, travel protection, 

claims, and Ultimate Rewards inquiries. 

For immediate assistance, cardholders can call Chase Sapphire Travel Support at 1-855-

628-4230. 

 

1. Chase Sapphire Travel Support Numbers: Who to Call 

and When 

Whether it’s a flight change, booking issue, or travel-related emergency, using the right 

number matters. 

Travel Portal Support 

 Sapphire Preferred & Reserve cardholders: Dial 1-855-628-4230 for help with 

bookings, cancellations, and changes via the Chase Travel Portal. 

 Alternate numbers: The same number, 1-855-628-4230, works for general travel 

support and non-Sapphire cards. 

Ultimate Rewards & General Travel Questions 

 For inquiries related to Ultimate Rewards points, call 1-855-628-4230 (general 

service) or the Sapphire-specific line for cardholders. 

Concierge Service for Personalized Travel Help 

 Sapphire Preferred: Reach the Visa Signature Concierge Service at 1-855-628-4230 

for restaurant reservations, itinerary advice, or travel tips. 

 Sapphire Reserve: Concierge assistance is also available at 1-855-628-4230 for 

exclusive lifestyle and travel support. 

 

2. Travel Protections & Claims: File with Ease 

Need more than just booking support? Chase Sapphire offers comprehensive travel 

protections: 



 Travel delay, baggage loss, trip interruption, emergency medical or evacuation 

assistance 
 Roadside assistance and other travel emergencies 

To file claims or request help: 

 Call 1-855-628-4230 in the U.S. 

 If abroad, collect at 001-214-503-2954 

Having this number handy ensures quick access to emergency services, reimbursements, 

and coverage. 

 

3. Real Traveler Experiences: What Cardholders Are 

Saying 

Getting through to a representative is one thing; quality of support is another. Here’s what 

users report: 

 “Your reservation is unable to be processed… please call 1-855-628-4230 (outside 

the U.S.) for assistance.” 

 “Duplicate travel profiles caused issues. Deleting extra accounts helped me 

proceed.” 

 “Travel benefits claims were sometimes denied, but the customer service reps were 

responsive and helpful.” 

 “Always use the number listed in your Chase portal or on the back of your card for 

accuracy.” 

Tip: Always favor official contact info from your Chase portal or card to avoid delays or 

scams. 

 

4. Quick Reference Table: Chase Sapphire Travel 

Contacts 

Service Type 
Preferred 

Card 
Reserve Card 

General / 

Other 

Travel portal support 1-855-628-4230 
1-855-628-4230 

(alt) 
888-429-4105 

Concierge (Lifestyle/Reservations) 1-855-628-4230 1-855-628-4230 – 

Travel protections / assistance 

claims 
1-855-628-4230 1-855-628-4230 – 

General Ultimate Rewards inquiries – – 1-855-628-4230 



Pro Tip: Save 1-855-628-4230 in your phone for instant access to Chase Sapphire Travel 

Support anytime you need help. 

 

5. Final Thoughts 

Whether you’re adjusting a flight, filing a travel claim, or planning an epic trip, Chase 

Sapphire Travel Support is a robust ecosystem. Knowing which number to call and 

staying organized ensures the smoothest experience. 

For any issues—lost reservations, insurance claims, or points redemption—call Chase 

Sapphire Travel Support at 1-855-628-4230 and get help from trained agents immediately. 

 


