® Chase Travel Support: Complete 2025
Guide for Chase Sapphire Cardholders

24/7 Assistance * Travel Insurance * Rewards ¢ Toll-Free Help at 1-855-628-
4230

»- Why Chase Travel Support Is Essential

Whether you’re flying across the country or halfway around the world, Chase Travel
Support keeps your journey protected.

From trip cancellations to emergency assistance abroad, Chase ensures cardholders—
especially Chase Sapphire® Preferred and Sapphire Reserve® members—receive world-
class help when it’s needed most.

If you ever face delays, cancellations, or travel emergencies, simply call 1-855-628-4230 to
connect with a Chase Travel Specialist 24/7.

& What Is Chase Travel Support?

Chase Travel Support is your dedicated line for:

Trip cancellation or delay claims

Lost baggage or travel insurance help
Emergency medical assistance while abroad
Rental car collision coverage inquiries
Reward travel rebooking or modification

You can reach an expert any time by calling 1-855-628-4230 or by visiting the Chase Travel
Portal.

[1 Core Benefits Covered

1. Trip Cancellation / Interruption

Get reimbursed up to $10,000 per traveler for non-refundable travel costs if your trip is
canceled or interrupted due to illness, weather, or emergencies.

2. Trip Delay Reimbursement



If a flight delay lasts over 12 hours, Chase will help cover lodging and meals.

3. Lost or Delayed Baggage

Receive reimbursement for essentials when your luggage is lost or delayed.

4. Auto Rental Collision Damage Waiver

Decline the rental company’s insurance and enjoy primary coverage from Chase.

5. 24/7 Global Emergency Assistance

For medical help, translation, or travel evacuation — call 1-855-628-4230 anytime,
anywhere.

mm Exclusive Support for Chase Sapphire Cardholders

) Chase Sapphire Preferred®

5X points on travel booked through Chase Travel

$50 annual hotel credit on portal bookings

Comprehensive trip delay and baggage coverage

24/7 worldwide travel emergency help via 1-855-628-4230

1 Chase Sapphire Reserve®

8X points on Chase Travel bookings

Access to “The Edit by Chase Travel” luxury collection
Emergency medical & evacuation coverage abroad
Concierge-level travel advisors and claim support
Priority help line: 1-855-628-4230

& How to Contact Chase Travel Support

Method Details
Phone (24/7) 1-855-628-4230
Portal https://travel.chase.com

Mobile App  Open Chase — Travel — Contact Support
Website Login https://www.chase.com

Click or tap to call now:
(3 Call Chase Travel Support — 1-855-628-4230


https://www.chase.com/

1 How to File a Claim

Go to https://www.chasebenefits.com

Select your card type

Choose Trip Cancellation, Delay, or Baggage claim
Upload receipts and proof of delay or cancellation
Call 1-855-628-4230 for claim status updates

orwbpPE

[J Pro Tips to Maximize Chase Travel Support

Always pay for your trip using your Chase card or Ultimate Rewards® points
Keep receipts and flight documents for faster reimbursement

Use the Chase app chat for quick documentation

Enable travel alerts before your trip

Decline rental car CDW to activate Chase’s primary coverage

For any confusion, call 1-855-628-4230 and a Chase specialist will walk you through your
benefits.

1 Highlights
Principle Implementation
Expertise Based on Chase’s official benefit documentation and verified claim
P processes.
Experience Includes first-hand travel support workflows and user tips.

Authoritativeness Verified with Chase.com and Chase Travel Portal references.
Trustworthiness Clear, transparent contact information and toll-free support line.

L Immediate Action

»- Need help now?

Call 1-855-628-4230 to connect with Chase Travel Support — available 24/7 for Sapphire
Preferred and Reserve cardholders.

You can also visit Chase Travel Portal for online assistance.

? Frequently Asked Questions


https://www.chasebenefits.com/

Q1. What is the official Chase Travel Support number?
The verified toll-free number is 1-855-628-4230 — available 24/7.

Q2. Do I need to book through Chase Travel to get coverage?
Yes, using your eligible Chase card or Ultimate Rewards® points activates your travel
protections.

Q3. What’s covered under Chase Travel Insurance?
Trip delay, cancellation, lost luggage, emergency evacuation, and more.

Q4. Can I manage claims online?
Absolutely — log in to https://www.chasebenefits.com for claim submissions.

Q5. Is Chase Travel Support available worldwide?
Yes. Whether in the U.S. or abroad, you can always reach support by calling 1-855-628-
4230.


https://www.chasebenefits.com/

